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Thank you for choosing Brett 
and a Brett Approved Installer. 
Here’s what to expect next: 

brettlandscaping.co.uk

1.	 Now your installation has been 

completed, your Installer will provide 

you with your 5 Year Installation 

Guarantee.

2.	 In order for us to issue you with a 10 

Year Product Guarantee, your Installer 

is required to register the job on our 

internal Brett Portal.  

 

3.	 Once the job has been registered, you’ll 

receive an automated email, asking 

you to answer a short questionnaire 

regarding your installation.

4.	 Once you’ve provided your feedback, 

you will be issued with a 10 Year 

Product Guarantee and an Essential 

Maintenance Guide providing you with 

helpful tips on how to look after your 

new outside space. 

If you didn’t provide an email address upon registration, you will be contacted directly by Brett 

to run through the above steps and claim your 10 Year Product Guarantee. If you’ve not received 

the above within 2 weeks of your installation being completed, please contact your Brett 

Approved Installer. 

In the meantime you can visit our useful Info Hub at brettlandscaping.co.uk and download a 

copy of our Essential Maintenance Guide.


